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Vestiges of an Unwritten Language Center Memoir

R rR %  Yanwing Leung

Sometime English teacher and former Director of

the International Chinese Language Program at the Language Center

My rendezvous with the Language Center dated back to the 20th-century when I was an
adjunct instructor teaching composition courses in the then Department of Foreign Languages. My
involvement was primarily with the English extension (now called the English Division) which
offered short-term evening courses for those who were eager to improve their English or who needed
a better TOEFL score to leave Taiwan for good. I was then assigned a couple of reading and writing
courses and by and large enjoyed interacting with my students, some of whom were considerably
older than I. It was a somewhat gratifying experience in those days when I was pushing thirty, and
was the only experience I could boast on my resume. As I recall, Professor Susan Chou ( & &% )
headed the English extension program then. She was in all aspects one of the most efficient directors,
full of commonsense and entirely personable. The program attracted a mixed clientele. including
aspiring civil servants and junior managers from private corporations who needed to demonstrate
better English for promotion. The largest cohort was, of course, comprised of college students.
Classes were taught in the Audio-visual Center building. The annex to the LTTC, which now
functions as the "Centcom' of the evening language programs, just wasn't built yet.

The teaching there had obviously boosted my English proficiency, so much so that I left Taiwan



with a pretty good TOEFL score in 1981. It would be more than a decade before I came back with
a slightly more attractive resume. Once again, the English Division program beckoned me. For the
next couple of years, it kept some of my weekday evenings fully occupied, but it was a burden of
love, despite the meager honorarium. I was especially delighted to get to know the lovely staff of the
" Language Center. At least two of them, &= 4% and #JEE %= , were among old acquaintances. _

In 1994, I was appointed NTU liaison for the University of California program (the EAP
program) on campus. The program hosted about 20 UC students each year. The students shared a
spartan but nevertheless functional lounge on the second floor of the Language Center building and
took their Chinese classes at the world-famous Stanford Center upstairs. Because of the presence
of this group of English speaking guests in the same building, I sometimes received réquests from
the first floor office at the eleventh hour for urgent teaching assignments due to an AWOL situation.
But these UC students were basically a bunch of undergraduate kids, and each time this happened I
had to supervise the teaching myself. I was told that over the years I became the unofficial recruiter
of English teachers (temps especially) for the program, even after I have released myself from the
teaching to spend time with my daughter, who sometimes accompanied me to the Language Center

" in the evenings for a bicycle ride.

In 1997, the Americans left the Stanford Center and opened up shop in Beijing. The Stanford
Center became the International Chinese Language Program (ICLP) and I was made the first director
of it. The program oécupied the third and fourth floors of the Language Center building and up until
1997 had been under the jurisdiction of the Americans and had had virtually nothing to do with
NTU. It was one of those historic “annual rent: ONE dollar” legends that were the by-products of
extenuating diplomatic circumstances. During my brief tenure as ICLP director I became acquainted
with the staff and the teachers there and was overwhelmed by their expertise and dedicated service

which together have won them international fame. Despite the hardship associated with the initial




transition of power and the drawn-out process of integration into the NTU bureaucracy, ICLP
managed to not just survive but thrive. When I assumed responsibility in 1997 there were 27
students. By the time I stepped down as director in 2001, there were over 60 students, each happily
handing over as much as thirteen-thousand US dollars for a year's world-class instruction in Chinese.
It was nothing short of a Herculean effort that a small select group of experienced teachers and a
self-motivated secretary £5/]\JH alone were able to recruit prospective students to sustain the opera-
tion against all odds, without as much as a single dollar funneled from the university.

Meanwhile, I was still officially the NTU liaison for the EAP program. So now I had two
separate pools of talents waiting in line to fill last-minute orders for temp teachers and occasionally
more permanent positions from the English Division program downstairs. I was becoming more
useful and, naturally, for my selfless effort I was handsomely rewarded with annual mooncakes and
invited to the English Division's pizza parties.

For a while my ICLP appointment inadvertently put me on a collision course with the head of
the Chinese Division on the second floor, since both the Division and ICLP offer quality Chinese
programs to foreigners—at vastly different costs. Professor i & £ , who was in charge of the
Chinese Division, was an erudite gentleman scholar and an exceptionally competent administrator
who single-handedly revived the university's Chinese program for exchanged students. Under his
supervision, the Chinese Division grew to a respectable size and won universal recommendation
from uﬁiversity administrators. I was glad that we were soon able to put aside our differences and
have since become very good friends. v

A year after 1 stepped down from ICLP, I passed the EAP baton to my colleague. Both
programs were looking up quite a bit before the SARS scare, and both ICLP and the Chinese
Division were gearing up for a heavy enrollment for the Fall of 2003. EAP, too, was about to send
the largest cohort under a new agreement with NTU, which would have included a dozen Cal State
students. But the little unassuming coronary virus that managed to jump species surpriéed everyone.
Panic-stricken foreign administrators began to hesitate before sending students over. The EAP
program was put on hold at the last minute. Because of its exclusive clientele, which translated
into ICLP's only source of revenue, ICLP was especially susceptible to global health alerts. Even
the English Division, which was customarily blessed with an oversupply of English learners from
nearby communities, had to put off the program for several weeks. Now that the crisis is finally over
(let's keep our fingers crossed!), the two Chinese programs at the Language Cénter should breathe
freely again. ’

In hindsight, I must admit that serving in an administrative capacity amidst a huge bureaucracy
does not necessarily preclude spiritual rewards. I made quite a number of friends at ICLP and have
remained on very good terms with the Center"s past and present administtators. Both ICLP teachers
and EAP students have on a number of occasions inspired me to write poetry. I remember some
years ago, during the heated provincial government election, I was invited by several California
students to join them for a walk to the shopping district east of town after a farewell banquet. It was
starting to drizzle and everyone was pretty relaxed when, out of nowhere, a column of campaign
pickups rumbled along with their bullhorns at full blast. Campaign slogans and jingles filled the
air; everyone was disgusted. “Don't just gripe, Professor Leung. Write a poem,” said one EAP girl

jokingly, knowing that I had a penchant for Chinese poetry. And to her surprise, I later did:
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I don't envy Yeats, but if a Language Center job can “hurt you into poetry,” it might just be

worth all the trouble. My colleague Professor A= 5 will soon find out if that's true.
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As the Story Goes...

ZFRE  SherryLi

The thing about being a latecomer to a venerable institution is that you get to hear a lot of
stories. Ask a simple question—Ilike “How many kinds of classes do we have?”—and people bring
you back to a time when the world was young (because 1 was young) and the territory was yet thei
frontier of our campus (Gong-guan was then my base camp). Which is wonderful, since you expect
- to do work but you end up being entertained. Yes, and there are lessons to be learned: wisdoms of the

past, customs to respect, pitfalls to avoid, and the general know-how of all administrators.
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Then there are the anecdotes, of former teachers who wrote from their native lands and dropped
in when they revisited Taipei; of talented teachers who took up acting, singing and writing careers;
of adventurous teachers who came back after globetrotting; of ambitious teachers who reappeared
with a higher degree; of popular teachers who attracted a faithful following; also of those faithful
students, who registered term after term, until they'd taken most available classes at least once; of
diligent students who commuted from Keelung and Taoyuan; of first-time students who stood in
line in the early morning to secure a place in our classroom — in short, of the people who made the
Language Center the diverse and energetic place that it is.

Also there are the news and the gossips, of new trends and new competition in language
teaching; of the economy's impact on registration; of measures to cope vx;ith- the SARS situation; of
advances made to our handsome receptionist; of the interaction among the throng flitting in and out
of the office, the teachers' room and the classrooms as the lights grow brighter and the excitement
grows louder after nightfall. ’

After four years on the job (Coordinator, 1999-2003), I sometimes overheard myself figuring as
a passing note when stories etc. were told. It's a great honor to be a minor episode in the twenty years
of the Center's successful operation. But it doesn't compare to the even greater pleasure of having
made the acquaintance of so many wonderful people, both through storytelling and through the

stories.
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If It Weren't for the NTULC,
I Wouldn't Be a Teacher Today

S 80 Z  Michelle Wu

It was at the National Taiwan University Language Center that I first started teaching. It
was the summer of 1988, and I had just graduated from the Department of Foreign Languages
and Literatures. Professor Yao-fu Lin was the director, and I remember being so grateful for the
opportunity to teach; that I didn't think twice before saying yes. I remember the dread that flooded
me from head to toe when reality sank it. [ was only 22 years old, and apart from a few tutoring jobs
here and there, what did I know about teaching? And I had the nerve to accept a teaching position at
National Taiwan University!

The first class assigned to me was Practical English. It was a new class, and with no precedent
to follow, I had to develop the curriculum and decide on everything on my own—ranging from what
to teach, which textbook to use and how to teach. That can be fun but also very unnerving, especially
for a novice teacher. The students were all older than me. That was very unnerving too. I learned
how to teach by teaching, and the students were my teachers. The students were very demanding,
because they all held jobs during the day, and had sacrificed precious time that they could have
spent with their loved ones by coming to class in the evenings. I did my best to teach them, and

they reciprocated by demonstrating their enthusiasm to improve their English. It turned out to be a



wonderful summer, and I fell in love with teaching.

For the next ten years I continued to teach at the NTU Language Center, and even worked
as a coordinator for two years. In the span of ten years, I attended graduate school, worked as a
reporter at the Voice of Free China, started teaching part-time at the Dept. of Foreign Languages and
Literatures, got married, started teaching full-time at Fu Jen Catholic University, became a mother,
and launched a freelance career in translation and interpreting . . .I led a very busy life, yet still
managed to "report" to the Language Center at least once a week, because I so enjoyed teaching the
evening classes. . ‘ ‘ '

Why so? Because it was at the Language Center that [ came to love teaching. Because the
Language Center with its friendly and helpful staff felt like home to me. Because the students that it
attracted were so eager to learn. I felt really appreciated at the Language Center. More often than not,
[ felt exuberance instead of fatigue after teaching a three-hour session.

. The best things about the NTU Language Center are its staff and its students. The staff give
teachers a lot of freedom to do their own thing, provided the major guidelines and rules are observed.
The students come from all walks of life, and their motivation to learn is unparalleled. I continued
to teach at the Language Center even when I was teaching fulltime at Fu Jen University in Xinjuang
City (this was before the MRT, and I had to commute for two to three hours) because I felt I needed
the "boost" that came from teaching the students at the Language Center. Almost all-the students
become friends, and at my wedding, I had te reserve four tables for my Language Center students.

I would not have entered the teaching profession if it weren't for my incredible experience
at the NTU Language Center. As the Language Center celebrates its twentieth birthday, I want
to thank Professor Yaofu Lin for his trust in me fifteen years ago. I am sure the Language Center
will continue to thrive as it brings together teachers and students amidst tons of goodwill. Happy
Birthday NTULC!
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My Beloved NTU Language Center

% &3]  May Tang Li-ming

I love the Language Center at National Taiwan University. I love it in countless ways. Let me
enumerate some of them.

I love the brisk walk to the Center from the NTU main gate. It releases my adrenalin and keeps
me cheery and radiant.

I also love coming through the small back gate at Hsin-hai Rd. First of all, being in that area
gives me the privilege. of picking and choosing foods of the best value. Then I love the ordeal of
crossing the four-lane Hsin-hai Rd. Racing against the four blinking green lights and beating them
makes me feel I've not enjoyed my good meal in vain. |

I love the experience of working alongside the staff at the Center. They're the behind-the-scene
heroes that keep the Center thriving; they're the angels that keep the Center warm and welcoming.
Lynne, who transferred to LTTC next door but is still very much missed here, was a pioneer in the
early days of the Center. She's brilliantly competent in administrative work, and was a linchpin of the
Center. Even though a person's professional side may often eclipse his or her other finer and more
personal qualities, Lynne's other merits such as patience and resourcefulness betray themselves in the
maternal role she jealously guarded. The following incident has been etched in my memory:

It was a little before 8:00 a.m. on a Wednesday. I went into the office to get ready for my
Freshman English class. Lynne was already there with her younger boy Wai Wai (whom I began to
adore even before his birth and whose relationship with me would deepen with days to come during
that period). There was no “Tang Laoshi hao” from the boy as usual. He was sobbing miserably,
furiously refusing to be consoled, coaxed, bribed or persuaded. As it turned out, he was struggling
with his mom not to go to the nursery, an experience still new to him. Lynne a]wa'1ys respects her
children's feelings, and knowing Wai Wai as a reasonably obedient child, I knew Lynne would
somehow be on top of the situation. I uttered some empathizing words to the boy. The bell started to
ring and I had to go, but I hated to leave them like this. Suddenly Lynne said, “Tang Laoshi is going
to class. Tang Lao-shi is teaching at Taida. Would you like to sit in her class some day?” The boy
turned his tear-stained face at me, and I gave him a knowing look, as if in conspiracy. He nodded
his head, though not too sure of himself. Lynne grabbed this moment. “ If so, you must go to school
: now. If you go to school, Tang Laoshi
will let you sit in her class. Is that right,
Tang Laoshi?”’ she said.

The problem was solved. The boy
was taken to school and Lynne came
back to work on time. The incident
cheered up my Wednesday that always
started too early. I was thankful that
my unwitting presence that day should
become a solution to a problem.

An office is not just a work place.
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 better. Louise has finished her post-graduate study in | ol and has a “bright future™ ahead of
her. But it seems that “law” is just one of the things that happened to captﬁre her fancy. She's also
an expert translator and avid language learner. Louise is loved by everybody more than she can ever
imagine. She is a greét treasure the Center is very lucky to have.

Though relatively new, Sylvia has been here for a few years. She's a fresh delight. The twinkle
in her eyes and the sweet curve of her mouth when she greets you makes you feel that all's well
and life is wonderful. Sylvia is a quiet and assiduous worker. She's an ardent lover of learning and
relentless pursuer of her interest in Chinese linguistics. The books on Chinese language studies are
an expert's choice and one needs no recommendation otherwise. Being a translator myself, I consider
myself lucky to have a ready and willing teacher to consult about subtle problems in the Chinese.
language.

It's clear to see why the office has become a place wh1ch people gravitate toward—to ask
information, to take a break between classes, to have a snack (the Center is a paradise of delicacies)
or just to enjoy a cozy chat.

1 love my students at the Center too. Students who have come to the Center to learn English
are highly-motivated and hard-working. Among our students, especially those in the Government
Employees English Program, there are quite a few who are household names in their respective
fields. It's exciting to have students sitting in the classroom who are diplomats-to-be, high-ranking
government officials, medical doctors or lawyers and prosecutors. Imagine the interactions in a
class of such a diversity of learners! Most students get promotions in their academic or' professional
pursuits on the completion of the program. A lot of the students still keep in touch with their
classmates or teachers and have class reunions long after their graduation.

I'm very thankful for having had the privilege of serving as coordinator for two terms at the
Center. During those years, our “bosses” were Professor Perng Chin-hsi, and Professor Kao Tien-en,
then chairmen of the DFLL. They're extremely generous, kind and supportive. They are scholars of
great distinction in their specialized fields, yet they've proved equally admirable helmsmen in leading
the Department and the Language Center. My general impression is that they always answered the

urgent call to help as promptly as firemen rush to a fire. The Center kept on prospering under their
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leadership. At the semester-end there were always sumptuous banquets for everyBody at the Center,
including the work students. They were cozy and unforgettable occasions.

These are but a few of the many aspects I love about the Language Center. If I had to recount
everything, there wouldn't be enough time and space. Therefore, as the Center is celebrating its 100"
term and 20" anniversary, I should bid it a hearty “Happy Birthday!™ and I will say a loud “Thank you”

to those who have contributed their share in making this occasion a reality.
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Happy 20" Anniversary to NTU Language Center

Congratulations to the Language Center’s 20th anniversary at National Taiwan University.
It’s been an honor to work with an excellent group of people like Director Huang, Sheery Li as our

coordinator, the office staff like Elsa Huang, Louise, Sylvia, Amber, Eleanor, Jeff and Mook Joong as




well as the excellent students and teachers.
I have fond memories teaching at NTU Language Center for a "happy" 17 years. Time really
flies! It’s always been my favorite place and with a lot of feeling. Best wishes again and of keeping

the tradition of truly being the best place of all English programs in Taiwan!

Sincerely,

il

Allison Jung
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Melting Pot

I have been part of the NTU Language Cen‘ter for well over 2 years. And in my time here I have
pleasantly encountered students of all ages and backgrounds— the country boy who just recently
moved to the "Big City"; the PhD student-to-be who yearns of studying abroad in America to fulfill
a life-long dream; and the city-slicker who simply wants a new way of meeting people that hold the
same interests. However, for whatever reason these students congreate, there is one common bond
that all of them share — English. Only through their passion and willingness to learn English (and
the Center’s hard work and excellence in providing the best atmosphere for doing so ), can such an
amicable and effective learning environment be achieved.

I, for one, consider myself fortunate to have been part of this great academic institution. And it

is my sincere hope that the Language Center will continue to flourish for another twenty years.

Yours truly,

o= _

John Lin
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ink I nake a ot of progress in English uriting

n NTO Lanquage Center. I had no 1deas houw to

write an essay hefore, hecause I had no concepts

~houw to urite a good essay. But now I have sone

, 1deas to urite an essay hy using outlines or

</f§ freeuritings. I don t see English writing

s aGs a hard owork for me now . I Il practice
‘ , Nore in the future to incease ny ability.
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2-nonth study at NTO (anguage Center qives ne the
great chance to keep 1in touch with English. I can
learn English from listening, reading, speaking and
uriting. The good instruction provided here nakes

me feel mnore confident in English learning.
Besides, I have found some wGYS to help nyself 4 ,
to go on learning English independently. It's ~_/
G great environnent for English learning. -

In the reading and writing class provided by NTO Language Center,

I learned a lot from ny teacher. I not only inprove ny reading

and oriting skill, but also learn some American culture . And the

nost important thing 1s, I met so nany fluent English speakers in
the class, and thank God that I met ny English teacher.
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